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Definitions 

Electronic Prescribing 

E-prescribing is direct computer-to-computer communication for ordering, revising, 

reviewing, and transmitting prescriptions

A Controlled Medication 

“a drug or other substance that is tightly controlled by the government because it may be 

abused or cause addiction…. They include opioids, stimulants, depressants, hallucinogens, 

and anabolic steroids…]”. (Preuss et al., 2018) 

Preuss, C. V., Kalava, A., & King, K. C. (2018). Prescription of Controlled Substances: Benefits and Risks. In StatPearls. 
https://www.semanticscholar.org/paper/Prescription-of-Controlled-Substances%3A-Benefits-and-Preuss-
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INTRODUCTION

Q1
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Q3

Q4

What Value Does E-prescribing Add? 

Should we Consider Electronic Prescribing for Controlled Medication?

Do we Need E-Prescribing for Controlled Medications in Palestine? 

Is There Anything that we Should Consider Before Implementation? 
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EPCM
A Prototype 
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Palestinian Physicians 
Perception Toward the Adoption 

of EPCM
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Methodology

A quantitative cross-sectional questionnaire-based study, Design 

Setting The West Bank of Palestine/ 2022. 

Target population: 1260 physicians in 2021Population

295 physicians selected using convenience samplingSampling
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Methodology

Instrument

Validation 
&

Reliability

built based on previous studies and Palestinian specialties observations
(Cohen et al., 2013; Palappallil & Pinheiro, 2018; Thomas et al., 2012) 
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Part one Part Two

Part Three
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Results & Discussion 
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Current workflow Difficulties  
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I find it difficult to get a new controlled drugs prescriptions pad

I sometimes run out of controlled medications prescriptions

I am concerned about the prescribing laws of controlled drugs and the
consequences thereof

I receive calls from pharmacies to confirm or clarify prescriptions of
controlled medicines

I use a new prescription in case there is something wrong with the written
one

Prescription pads, or part of them, were stolen

Patients reported loss of a prescription requiring a replacement 
prescription

Sometimes I think about dropping (or stopped) prescribing controlled
medications to avoid potential problems

The wrong medication, or dose, was dispensed by the pharmacy

Yes No
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Positive 
perception 

85%

Neutral/disagree

Physicians’ perception of EPCM 

Supports the 
need for 

improvement 

80%

Neutral/disagree

Satisfaction with The Current System
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Conclusion

How do Palestinian physicians perceive EPCM? And what factors influence their perception 

the most?

The majority is open to the suggested technology & their perceptions seems to be mostly 

affected by performance expectancy, effort expectancy and trust.
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Future Research 

• Palestinian pharmacist perception of EPCM. 

• Qualitative interviews with Palestinian health inspectors responsible for 

overseeing controlled drugs prescribing. 

• EPCM user interface/user experience assessment.
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QUESTIONS


